
 

Coolworld is certified for ISO 9001 (quality), ISO 45001 (safety) and ISO 14001 
(environment). We are happy to explain how Coolworld deals with the environment 
and sustainability, and what this means for our customers. 
 
Environmental surcharge 
Coolworld is strongly committed to sustainability and continues to invest continuously 
in developments and measures in this area. We charge our customers a contribution 
towards the costs of these developments in the form of an environmental surcharge. 
This surcharge of 3.5% is calculated on the monthly net invoice amounts for rental, 
transport and labour. This surcharge appears on your monthly invoices. 
 
ISO 14001 
ISO 14001 is the internationally accepted standard with requirements for 
environmental management systems. An environmental management system is used 
to develop an environmental policy appropriate to the organisation and to ensure its 
implementation. Coolworld is certified by DNV because it has demonstrated that its 
processes in this area are well organised and that it invests extensively in people and 
resources to continuously develop and improve its policy on the environment and 
sustainability. 
 
What exactly does Coolworld do? 
Coolworld is constantly adapting its organisation to changing laws and regulations 
and aims to be ahead of developments in several areas. 
Below are a number of concrete examples of what Coolworld does: 

• Continuously investing in new machines that meet the highest quality and 
environmental standards  

• Ongoing development of and investment in machines that operate on natural 
refrigerants, including CO₂  

• Monitoring and adapting our existing fleet in order to continue guaranteeing 
the use of permitted refrigerants  

• Continuously reviewing and adapting the rental process to provide sustainable 
customer-specific solutions and to organise this in the most sustainable way 
possible  

• Having internal procedures continuously assessed by independent consultants 
and a certification body, DNV  

• Maintaining a constant focus on optimal and environmentally friendly 
distribution, including working towards the shortest possible transport 
distances, optimal planning of delivery and collection dates, and greening the 
vehicle fleet  
 

Should you have any questions about our certifications, our activities or your invoice, 
please contact your regular contact person, or call the central number and ask for 
one of the employees in our sales department. 
 
 
 


